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Getting Started

To log into KiS Onune go to www.kis-unipart.co.uk

Select the login button and enter the username and password details you have been provided.

‘& Kis Online - Windows Internet Explorer BEX]
G_@ @ [l Fot s Ksunipart.co.uk b Locr=Loan ] (B8] [#2] [ ] [#@ scoge J[2]-]

File Edt Wiew Favortes Tools Help

x Google | Msearch - @D b & B ¥¥ Bookmarks - % check 34 Translate + ] ActoRil - 40 &~ () signin -
¢ Favorites | 9% @] Drivers and Downloads (2) € Drivers and Downloads & | Sunoested Sies ~ @ | Customize Links @ | Windows 2 Windows Marketplace @ '/eb Slice Gallery =
lgx.s oniine | | o ] g~ Pags~ Sefetyr Toos~ i@+

KiS ONLINE UNIPART

=i Ty iE

The solution is KiS ONLINE from Unipart
the Market leading garage system

S

KIS ONLINE Sales on 01865 383868
Existing users click log in below

Done @ tnternet

ttp:/fdev.mamsoft.co. uk: - Login to Autowork - Windows Internet Explorer

fisH KiS ONLINE 2 UNIART

Log in

o Trusted sites.



Select the Log In button and if the details are correct the following screen will appear.

I KiS ONLINE Kis ONLINE2

Desk T Document T Tech oata

Customer

TS

Registration:

Document

Technical Solutions

Creating a new Vehicle

First enter the vehicle registration number in the Registration field

mithitm— > ndscled

Registration: |

- Use this option when entering a full registration number.
Lookup first searches your vehicle database and returns the customer and
history if seen before. If not seen before retrieves the DVLA vehicle data

-
- Opens a blank vehicle database for manual vehicle entry

- Use this option when entering a partial registration number.
Search will look in your vehicle database for matches to the partial

registration number but will not go to the DVLA if no matches are found

- Shows recently looked up vehicles (24 hour cycle)

Registration: |S657D10

Rover 200 Series

1.4 Hatchback 1999

Petrol MANUAL &
| ALUMINIUM/SILVER

The vehicle search screen should return the correct vehicle details.
To edit these details select the button

Details should include

VRM: ROVER 200 214 SI (MK3) e Make, Model
Engine:  14K4FL3089885014K4F *  Enginesize
1396cc 16V 102 BHP e Fuel type
| VIN:  SARRFMWHBXD377B22 * Colour
e  Trim spec
Registered: 24/01/1999 e  Exact CC, Valves & BHP
e Chassis and Engine number

Date of registration

Hint
) ) <
A F"Ck to d.'SF’lay any safety recall - Refreshes the VRM data and repopulates
information from VOSA - Opens any related documents for the vehicle

- Opens the vehicle database to edit vehicle details

If the registration number is unknown or the vehicle type is not catered for
by the VRM data we supply select the button and follow the
screen on the next page




Vehicle

If the registration number is unknown, build the

Registrati Mil Original R Not: . .
e resss rameL rea s = vehicle using the dropdown boxes for Make and

Doors Gears First Reg Date
[T non Indexed vehicle s 24/01/1999 Model etc.

Purch: Dat:

Prefresh VRM Dats Colour B - . .

ALUMINIUM/SILVER Warranty Expiry Date For vehicles outside the RVM database (mopeds
Make Trim Customer
Raver - = . .
T L Warranty Type A o I and motor-homes) use the non indexed option to
200 Series -

free type the information. *Vehicles created as

Sub Model Vehicle Id Code

514 - Usual Driver MoT . . *
Eehe Radio Code non indexed will not access the catalogues
1.4 - Tyre Size Service
Year Immobiliser Code . . "
e . Chassis Number e To edit the vehicle data select the (i button
AT SARRFMWHBXD377822 Key Cod i
Hatchback . Engine Number redE from the vehicle search screen
Fuel Type 14K4FL30893850 Valves ErrriEs
Petral - Engine Code 16 1338
ramarmission 14KaF Camshaft  Cylinders If the vehicle is to be moved to a new customer
= teering [C] CAT . .
TT,ZZ“E' z Carcon  Weight Fuel Delivery select the (i@ button. This will open the

-

d

S D ) ) s i

customer database for selection

Once all data is correct use the button to
save the new data

OT Due
|07/04/2010 Ee) Reminder dates can be set in the vehicle creation screen or when creating a document.
Service Due Clicking on the red box button will display a calendar page

Timing Belt Due

Power Steering
CAT
ABS

Additional vehicle attributes can be highlighted although these are not used to qualify
parts lookup

Original Reg. X Original registration numbers can be stored where cherished plates are used

Transferring a vehicle to a new customer

If the selected vehicle is to be moved to a new
customer select the button

This will open the customer database and the
new customer can be searched for. To select the
required customer select ¥

Customer Search ) )
If the customer is not in the database (see page7)

Cust Add Max Matches: .
HTOMEr (ACOTESS XTI Creating a new customer —

|Smith l I_Zg [

Once the new customer is created, enter the
vehicle registration number in the registration
number box followed by and the
following message should appear

Customer Name Address Postcode  Select

SMIO01 Smith 100 High Street Tonbridge Kent TN2 4LR 174

Message from webpage

? ) Vehicle S657D10 is currently assigned to SMIOD1. Do you want to transfer it permanently to BUROO1?




Creating a new Customer

New vehicles will automatically sit against the Cash Account

Account #: ‘CASH

Cash Customer

If a new account is required select and the create customer screen will show
(see below). Fill in all appropriate fields

- Will open the customer database.

Work Tel:
Hor;le Tel: - Opens existing documents associated with the customer
Mobile:

- Opens to the screen below

“Vehicle - 5657D

Account numbers will automatically generate

To save new data select

Customer
Account Number Contact Cust Type
1 - Private (Cash) -
Telephone Work VAT Code
Surname/Business ® 1 - Standard -
Telephone Home Vehicle List
Title & Forename(s) ®
h Telephone Mobile
Address ®
Fax
Email
Fleet Code
e Notes (Double click to edit
BosHCod= Credit Limit ( )
Status Parts Disc(%:)
Current - :
Default Labour Rate Labour Disc(%)
-
Contact By Payment terms
sMs Fa Letter T
[T use Sage Cash Account

Phaone Email

Customer Creation: Additional fields

Post Code

[TN2 4LR

The system incorporates a postcode search facility using the isssa¥ button

Additionally clicking the G symbol will show you the postcode location using Google

Telephone Work mapping

(01732 123456 |O

Telephone Home Indicators can be used to select a “preferred” contact number for the customer

\ - |O

Telephone Mobile The preferred number will be starred in the customer Account #: [sMio01 |
07771838692 © contact field

Smith

100 High Street

TN2 4LR

Work Tel: 01732 123456
Home Tel:

Mobile: 07771838692 *

Contact By
SMS Email
[Jphone Letter
O Fax

Contact by: Customers can be contacted in a variety of ways. Use this option to select
how individual customer contact is to be made

Vehicle List
KWS6UNZ - F .
NS Shows all vehicles attached to the customer account

TAS4JEL - Clic




Creating a new document

Once a customer and vehicle have been entered as new or selected from the database, a new document
can be created. Selecting the Document tab will open the document screen

Hint - @) Use this if you want to edit a pre saved entry. % Use this if you want to select a pre saved entry.

X Use this if you want to remove a selected entry.

Saves current document as an estimate - This will give a print preview to print, email or fax
Print/reprint the current document format - This will give a print preview to print, email or fax
Allow discounts to be added and margins to be recalculated (See page 16)

Allow multi line stock level enquiries and goods receipts to take place (See page 14)

The Document Screen

ST e e I —— Mileage, technicians and reminders
Account number: SMI002 Vehidle: Rover 200 Series Reminders Once a“ the o tions have been USEd ou ShOUld have a
Mr Smith Mileage:  [654854  Corfirm Mot p Y
g Reg Number: S657D10 Service

document that looks something like this

Technician: Al - ALEN JARRET w Timing Belt

Work Description

Reminder dates can be added by selecting the diary page next
to the reminder (see below) and selecting to save
changes

Labour Jobs Repair Times Service

Parts Catalogue

Advisory Notes Consumables 0.00  0.0%

Mileage can be entered and confirmed to update

Goods VAT
0.00 0.00 0.00

[ Ectimat= [FBARC | Dizcounts [Order / Receive Vehicle:  Rover 200 Series MOT Due

Mileage: 43265 Confirm Service Due

Reg Number: S657DJ0 Timing Beim
Technician:  DC - Dave Coppins [ Winter Ch{ s u

A main technician can be added

Reminder Information

MOT Due 27/04/2009 Reminder detail

Service Due HeiosAeneT]
Timing Belt Due [15/01/2010

Summer Checkup Due |

Documents opened that have reminders due within 1 month
will highlight yellow.

Reminders past due will highlight red



Desk Document Tech Data

Account number: SMI0D2 Vehicle: Rover 200 Series Reminders
Mr Smith Mileage: [65465¢  confirm Mot
B Req Numbsr: 5657010 Service
Technician: A - ALEN JARRET = Timing Belt

Work Description

Labour Jobs Repair Times Service

Parts Cataloque

Consumables 0.00 0.0% 0.00

Goods VAT  Total
0.00 0.00 0.00

Advisory Notes

Desk Document Tech Data

Account number: SMI002 Vehicle: Rover 200 Series Reminders

Mr 5 - 654654  Confirm Lo i

8 Work Description TRTEm) [ Diary i ]
Summary Description

Work Descriptic | [FREETYPE Enter text here Qv 2l
|Brake Check Full Brake Check Front & Rear / Strip & Adjust Y4
|dave Daves description QY

Labour Jobs R o i prakes Removeold discs and pads, clean mounts and replace with new. Check brake fluid levels. QY|
Full Service Carry out full service QW

Parts Cataloqu|(Corry Out Full Supply and ft parts. Check and top up al fluid levels. Lubricate il ocks and finges. Check brakes all %V’;

Code Summary
Advisory Notes

Enter a code and summary if you want to save this description for future use.

Supply and fit parts. Check and top up all fluid levels. Lubricate all locks and hinges. Check brakes all round.
Carry out additional timing belt inspection at customers request.

T
T—

Desk Document Tech Data

Account number: SMI002 Vehicle: Rover 200 Series Reminders
Mr Smith Mileage: 654654 Confirm Mo
B E R ————— Servica [izz5]
{ Custom 30bs | Quick Labour | Work Descriptians |[ Advisory Notes
Quick Labour
. Code Description Cost Sell Vat Rate
Work Descripti
LAB1 Standard Labour 20.00 45.00 20 Q@ ¥
LaB2 Trade Labour 20.00 35.00 20 @ v
Labour Jobs R/ MoT1 MOT Test 20.00 48.00 0 @ v
mMoT2 moT 20.00 35.00 0 Q@ ¥
Code Description
Supply and fit front dises and pads A
Cost Time. Sell Disc Technician Nominal
Code Description Time unit Disc  Total Technician
LaBt Carry out repairs to vehicle 1.25 45.00 0.00 56.25 X%
Select a labour rate or just enter a description, time and sell to quick add labour using the O S—— s6.25
default rate.

Desk Document Tech Data

Account numbe’ Desk ] Document ) Tech Data
Mr Smith My Parts ][ Quick Parts | Catalogue Groups | Catalogue Parts | Catalogue Fit Guide
B Product aroup Sub aroup Groups Selected (double click to removs)
Body & Trim Ignition Parts Filters (Air,Cabin,Fuel,0il)
Brake Friction Belts, Chains Engine Oils
Cables Plugs (Glow & Spark Plugs) Plugs (Glow & Spark Plugs)
Clutch Friction Discs Discs
ini| | Cooling & Heating Engine Oils Pads
Work Descripl | & cirica) Filter - Air
Filter - Fuel
Filter - oil
Laboul Catalogue |, Filters (Air,Cabin,Fusl,Oil
ngs E&
anagement Filter - Cabin

Hydraulics
Lighting
Lubricants & Fluids
Service Parts

Steering & Suspension
Transmission

Wipers

Parts Catalog

Advisory Note

=
I Search Text

Search Results (click to select)

The Document Screen Options

By selecting the underlined headers for Work Descriptions,
Labour, Parts and Advisory the user is taken from the
Document screen to the Desk screen. The desk screen will be
different depending on which link is selected

Work Description Labour Jobs Catalogue Repair Times
Service Consumables Advisory Notes

Work Descriptions can be selected from a pre-defined list or
manually created using the “free text” option. The new
description can be stored for use again by entering a job code
and summary

The (@EEERM button will add the line to the document and
return you to the document screen

If a job code and summary have been added then the job will
be saved when the (EER button is used

Labour is selected in addition to the Work Description

Blue highlighted lines signify the customers default labour rate
set up in the customer database. Use the % option to change
rate, time and technician

MOTs are also picked from the Labour section. Multiple
additions can be made on this screen V

The button will add the line to the document and
return you to the document screen

Eaucued Will take you directly to the parts screens

Catalogue will open the parts catalogue. Use the menus to
pick the part groups required. Once all required groups have
been selected click the button

Groups picked by accident can be removed by double clicking
them

Enter partial descriptions in the Search Text box to look for

items Search Text Search Results [click to selact)

cv Cv Alternator

Cv Starter Motor
Cvh Eng Mounting
Cv Boot Kit

gl Will take you directly to the labour screens



Desk Document Tech Data

Catalogue Groups | Catalogue Parts | Catalogue Fit Guide |( Consumable:

Filters (Air,Cabin,Fuel,0il) Fuel _Generic
Ignition Parts Petrol [{ALL}
Clear filters
ode ea Pa D 0 Bod pp PO

{ALL} {ALLY [{aLL} {ALL} {ALLY {ALL Prime} [{ALL}
200 Series 1.4 11/95 -10/99 GFE2482 Air Filter *Unipart l-w
|Engine 1396 |Type Filter Air |Fuel Petrol PO
200 Series 1.4 11/95 -10/99 GFE405 Oil Filter *Unipart lw
|Engine 1396 [Type Filter Oil |Fuel Petrol LPOO
200 Series 1.4 11/95 -10/95 GFE7118 Fuel Filter =Unipart "z
|Engine 1396 |Type Filter Fuel |Fuel Petrol PO
200 Series 214 11/95 -10/99 GFE2922 Cabin Filter =Unipart W
|Engine 1396 [Type Filter Pollen-Air |Fuel Petrol POO
200 Series 214 11/95 -10/99 GFE2962 Cabin Filter “Unipart 2
|Engine 1396 [Type Filter Pollen-Air |Fuel Petrol rPOO

Check Prices View basket Add to basket
Highlighted lines are best match s, s

My Parts |[ Catalogue Groups | Catalogue Parts | Catalogue Fit Guide |[C )
Filters (Air, Cabin,Fuel,Oil) Fuel Generic
Ignition Parts Petrol IV

Clear filters

Description __Body __Supplier POS
(ALY

200 Series 1.4 11/95 -10/99 GFE2482 Air Filter *Unipart
|Engine 1396 [Type Filter Air |Fuel Petrol

Description Length mm_
Width mm : [Height mm

Model Code/series [Part Qty Fitted
Fit Time (Low) Fit Time (tiigh),

Desk Document Tech Data

My Parts )[ Catalogue Groups | Catalogue Parts | Catalogue it Guide |[ Consumable
Filters (Air,Cabin,Fuel,Oil) Fuel Generic

Ignition Parts Petrol [{ALLY

Clear filters

(;:L} (A;.L} {;\LL') .(ALL} * .{‘A:.L) (A:.I: Prime} (.ALL)

200 Series 1.4 11/95 -10/99 GFE2482 Air Filter *Unipart 1V
|Engine 1396 [Type Filter Air |Fuel Petrol ?"797@
200 Series 1.4 11/95 -10/99 GFE405 il Filter *Unipart lw
|Engine 1396 [Type Filter Oil |Fuel Petrol p e'g
200 Series 1.4 11/95 -10/99 GFE7118 Fuel Filter *Unipart lv
|Engine 1396 |Type Filter Fuel |Fuel Petrol PO
200 Series 214 11/95 -10/99 GFE2922 Cabin Filter *Unipart 1V
|Engine 1396 |Type Filter Pollen-Air |Fuel Petrol ﬂ e @
200 Series 214 11/95 -10/99 GFE2962 Cabin Filter *Unipart GV
|Engine 1396 [Type Filter Pollen-Air |Fuel Petrol é{ (5@

Highlighted lines are best match

View basket Add to basket

Checks on price and availability for all

Check Prices

parts shown in the product selection

10

Selecting parts

Select the required parts and quantities by product group

Search filters can be used to narrow searches where additional
information is known

Use # to see if other information/images/dimensions are
available

Will move the selection to the next product
group. After the last group is added it will return to the
document screen

Additional Information

Additional information such as diagrams and dimensions can
be found by selecting @

Catalogue Options

The choice range can be narrowed by selecting criteria from
the drop down headings

Description _ Body

Supplier_POS

200 Series 1.4 11/95 -10/99 GFE2482 “Unipart

Engine 136 [Type Fiter Air |Fuel Petrol (Gabin Fikar 3

= e ) Fuel Filter roee
200 Series 1.4 11/95 -10/35 GFE40S il Fitter =Unipart 2
|Engine 1396 [Type Fiter il [Fuel Petrol

To select the parts required click the tick and the correct
quantity will be added. The quantity can be changed by over
typing the default amount. Quantities can also be changed
from the main document screen

If multiple sub groups have been selected:
Adds % items to the shopping basket

Views currently picked items including pricing
and availability

£ Catalogue Basket -- Webpage Dialog
Catalogue Basket

Part Description gty Cost Sell Availability Delete
GCK2359AF Clutch Kit 1 63.04 84.99 x
GFE2482  Air Filter 1 459 7.18 [} X
GFE405 oil Filter 1 2.60 3.36 ® X
GFE7118  Fuel Filter 1 8.33 14.82 ® X
GFE2962  Cabin Filter 112.78 22.75 ® X

Parts in basket will be added to document / order when Finish is clicked in main catalogue (S
screen.

hitp: {dev.mamsoft.co.uk:6114/AWOL fcataloguebasket. aspx / Trusted sites

Moves to the next product sub group

When all sub groups have been picked the
button will change to which adds the parts to
the document



Picking Exhaust Parts

Vehicle Selection [ Catalogue Groups [ Catalogue Parts | Catalogue Fit Guide |

[ExhavSEPaRE | Valves  Fuel Generic

[e Petrol [(—ALL)

Clear filters

ode a P Descriptio Bod pplier PO

ALy (ALL} (aLLy (aLLy Hatchback [{ALL Prime} [{ALL}
Clio 1.2i Cat 8v 03/98 -12/00 720987 Exhaust Part  Hatchback =Timax [ o=|a
|Engine 1149 |BHP 60 |Valves 8 |Type Hatchback |Fuel Petrol LPOHO
Clio 1.2i Cat 8v 03/98 -12/00 720987 Exhaust Part  Hatchback *Timax IS
|Engine 1149 |BHP 60 |Valves 8 |Type Hatchback |Fuel Petrol POO

Vehicle Selection |[ Catalogue Groups | Catalogue Parts | Catalogue Fit Guide |

2
)
CEX159992 159993

) 2 GEX157034 N
GExtseezg GEX157035 i N
GEX154382
— GEX898937 _osz
GEX183112 GEX157034
GEX152112 . GERMS0SE
P2 euro 3) GEX155011 __
002+ )
GEX1512311 GEX158482

Part Description  Quantity Price
GEX1512311 Particle Filter 1 0.00

GEX152112 Intermediate Silencer 1
GEX153112 Intermediate Pipe 1
GEX154382 Rear Silencer

GEX155011 Rear Pipe

1
1
GEX156929 Gasket 1

Print

Buyers Guide and Cross Reference

Desk Document Tech Data
Catalogue Parts | Catalogue Fit Guide | Consumable
Filt oil) Fuel Generic
Petrol |'('Au.)
Clear filters

Description
{ALL}

Body

{ALL}

200 Series 1.4

11/95 -10/99 GFE2482 Air Filter *Unipart
|Engine 1396 [Type Filter Air |Fuel Petrol £00
200 Series 1.4 11/95 -10/99 GFE405 Ol Filter =Unipart 2
Engine 13[° .- " r—
(e @Buyers Guide - Windows Internet Explorer
200 Serie

e mamsoft.co,uk:o 114/

aren| Q) ‘g,»w 3% 4% ‘HL\\reie:n:h

200 Serie|| File Edit View Favorites Tools Help

[Engine 13]| <% Favorites | 4 &5

s v @] Customize Links & | Windows ' Windows Marketplace & \/ch Slice Gl

200 Serie

| @Buyers cuide [ % v B ) de - Page~ Safety~ Toos~ (@~
|Engine 13|

Buyers guide - GFE3120

+ Ford Focus 1.4 01/05- Cabin Filter Unipart
Ll |+ Ford Focus 1.6 Diesel 09/04- Cabin Filter Unipart
Highlightec|| [+ Ford Focus 1.6 Petrol 01/05- Cabin Filter Unipart

|+ Ford Focus 1.8 Diesel 01/05- Cabin Filter Unipart

|+ Ford Focus 1.8 Petrol 09/0s- Cabin Filter Unipart

—— e

CIS) mamsoft.co.uk:o1 14/ [#2][x] [ Live search (2]
Fle Edt View Favorites Tooks Help

¢ Favorites \1.; €] sugge: o v @] Customize Links & | Windows ' Windows Marketplace & | |
‘@Cvossvefevcncedetdls ‘7 G- [ den v Page~ Safety~ Tools~ (@~

Cross references

Part number | GFE3120 | search |@

Supplier Part number X ref Supplier
UNIPART ACE158 Coopers Cabin Filter

> #
UNIPART CF10059 Fram Cabin Filter

11

Exhaust Parts

If the exhaust parts you require are for a complete system or
there are multiple parts that make up the exhaust system the %
will be replaced with

By selecting the ? button the exhaust image will be
displayed along with a pick box to select the required parts.

Once all parts have been selected click the
button and a confirmation box will appear.

'Message from webpage

/8 : Selected parts added to order

Once order is complete select

Prices displayed in the Exhaust screen are retail prices

Buyers Guide

By selecting (£) the buyers guide will display

The buyers guide will show a list of vehicles that also use this
part application

Cross Reference

By selecting ) the cross reference screen will display

The cross reference guide will cross refer the Unipart number
to other makes



Adding Manual Parts

Desk Document Tech Data

Work Descripti

[ Parts

Parts Catalogi

Advisory Note:

eina ]
—

Account number: SMI002 Vehicle: Rover 200 Series Reminders
Mr Smith Mileage: 654554  Canfirm tens
7] Desk Document Tech Data

My Parts | Quick Parts | Catalogue Groups |[ Catalogue Parts |[ Catalogue Fit Guide

i

Part Description

x123 Front Flange Branch Stock XRef
Cost Sell Qty Disc% Vat Nominal PG Supplier
23.98  42.10] 1 v {Misc} - ~ [ stocked Part
Part Description Qty  Unit  Disc  Total Stocked
GFE2482 Filter - Air 1.00 5.28 0.00 5.28 X @O~
GFE405 Filter - Gil 1.00 4.80 0.00 4.80 X L Y|
GFET118 Filter - Fuel 100 15.00 0.00  15.00 X @O
GULS15 Semi Syn 10W40 5 Ltr 0.90  28.80 0.00  25.92 X @0
BKR6E Spark Plug (4591) 3 - VG 4.00 3.73 0.00 14.92 X @ [ LY
GBDA40 Brake - Discs 2.00  47.99 0.00 8538 X @0 .
[riide Costs Parts Total 203.09

In Stock Partial 5

< Out of Stock

Desk

T Document | Tech

Data

[My Parts | Quick Parts | Catalogue Groups || Catalogue Parts | Catalogue Fit Guide

Part Description Stock Cost Sell Qty

12345 Air filter 2 4.00 10.00 |
57890 tyre 0 15.00 35.00 m
ANTIF Anti Freeze 0 0.00 2.25 2.5
BATO7S BATTERY 0 30,94 52.00 &}
HP13 bat1 0 20.00 35.00 |
HP17 FILTER 0 6.00 10.00 &}
OIL10/40 10w 40 Engine Oil 0 0.00 5.5 4.5
Partl Test Part 0 1.00 2.00 ]
SCREENW Screenwash 0 0.00 1.85 1.00
SUMPP Sump Plug Washer 0 0.00 1.25 1.00
COoN1 Sundries & Consumables 0 1.00 2.99 1.00

Catalogue Fit Guide

|[ Catalogue Fit Guide

Add to Document

[Quick Parts | Catalogue Groups |[ Catalogue Parts | Catalogue Fit Guide | C: ]

Part Number Search |GFE405

Make Model Reg Years Fitment Supplier

Land Rover Discovery 2.0 07/93-09/97 il Filter Unipart (o]
Land Rover Freelander 1.8 01/38- Oil Filter Unipart

[ov 2001.7 04/89-08/92 Oil Filter Unipart

Lov 200 2.0 Petrol 04/89-12/94 Oil Filter Unipart

[Lov 400 2.0 04/89-08/94 Oil Filter Unipart

Lov Sherpa 1.7 08/78-04/89 Oil Filter Unipart 3
[tov Sherpa 2.0 Petrol 09/80-04/89 Oil Filter Unipart 3
Lotus Elise 06/36- Oil Filter Unipart

Rover 100 Series 1.1 12/94-07/98 Oil Filter Unipart

Rover 100 Series 1.4 12/94-07/8 Oil Filter Unipart

Rover 200 Series 1.1 02/98-10/99 Oil Filter Unipart L2
Rover 200 Series 1.4 10/85-02/96 Oil Filter Unipart

Rover 200 Series 1.4 11/95-10/99 Oil Filter Unipart

Rover 200 Series 1.6 03/96-08/99 Oil Filter Unipart

Rover 200 Series 1.6 11/95-10/99 Oil Filter Unipart

Rover 200 Series 1.8 Petrol 03/96-08/99 Oil Filter Unipart

Rover 200 Series 1.8 01/96-10/99 Oil Filter Unipart

Rover 200 Series 2.0 Inj., not Turbo 06/31-02/96 Oil Filter Unipart

Rover 2000 01/82-10/86 Oil Filter Unipart

Rover 2511 11/95-10/05 Oil Filter Unipart

Rover 251.4 11/99-10/05 Oil Filter Unipart

Rover 2516 11/95-10/05 Oil Filter Unipart

Rover 251.8 11/99-12/01 Oil Filter Unipart

Rover 400 Series 1.4 03/30-07/95 Oil Filter Unipart

Rover 400 Series 1.4 05/95-11/99 Oil Filter Unipart

Rover 400 Series 1.6 Manual g/box 05/95-11/99 Oil Filter Unipart ~
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My Parts

The My Parts system allows the user to add their own parts or
3™ party parts to a document. Unipart parts can also be added
using this screen without having to use the catalogue

To search Unipart, enter the part number and select
this will check the part number at the branch and return the
price and availability

To check your own stock, enter the part number and select
and your local stock will be checked

To create a one off manual part number, enter the part details

and select m

To create a manual part to add to your stock database for
future use fill in all the details and select

My Parts — Quick Parts

Parts that are flagged as Quick Parts in the Product Database
(see page23) can be brought into the My Parts database by
selecting the Quick Parts tab

Either add quantity if more than 1 or tick the box to select 1

Prices can also be over written before adding

When finished use

Catalogue Fit Guide

Enter a part number — Select the \gkliai button and the
screen will show the other vehicle makes and models that the
selected part fits



Document Screen — Additional Information
Desk | Document Tech Data
Account number: SMI0O02 Vehicle: Rover 200 Series Reminders
Mr Smith Mileage: |554554 Confirm MOoT
=] Reg Number: S657010 Service
N i . : Updat
Technician:  AJ - ALEN JARRET = s
e Are you sure you want to delete this line?
Work Description — — - @
£ | Ki5 ONLINE - Quick Edit -- Webpage Dialog u
Quick Edit
Labour Jobs Repair||| Las1 5
LABl CEIrr'\i bescrintion Carry out repairs to wehicle - 45.':”:] 1.25
L{b Suppl ; ) 4500 _ 1.40  0.0%
S L Z:::'"i‘i“" = 2] KiS ONLINE - Quick Edit - Webpage Dialag e
Sell 2500 Quick Edit
Qty 1.25 Code GFE405 =
— Disc
M w i Discount % 0.00 Description Filter - Oil
GFE2432 Filter|| | yat 7 <] cost o 0.0% @
GFE7118 Filter|| | Nominal 4001 -Lebol | | sy 4.80 0.0%  20.0% ®
| Total 67.5 Qty ﬁ
GULS15 Semi ) — 0.0%  20.0% 31.10 ®
Y g Discount % 0.00
BKRGE Spark vat 1~ 0.0% 20.0% 17.90 X @
L w’ = : : i 4000 - Default Sales -
GBDAa40 Brg eI | —— 0.0% 20.0% 11518 X @
GBP336AF Brake - P$ 0.0%  20.0% 48.23 x ®
Filter - Qil 0.0% 20.0% 5.76 X @[Sl
A_chr\[t').gi Motes 0.00 0.0% 0.00
V Trusted sites | Protected Mode: Off 'GDD’dS '“'AT TDtaI
342,34 64.47 406.81
" Diecounts | Order [ Receive

| KiS ONLINE - Quick Edit

— Webpage Dialog

Quick Edit

Code LABL

Description

Technician
Cost 20.00

sell 45.00

Carry out repairs to vehicle

1.25
G Cost 0.00
Discount % 0.00
Sell 4.80
vat 1 —
Qty 1.00
Nominal 4001 - Labour Sales e
Discount % 0.00
Total 67.50
Vat i
Neminal 4000 - Default Sales -

p
&) KiS ONLINE - Quick Edit - Webpage Dialog

Quick Edit

Code GFE405

Description Filter - Oil

Total 5.76

/' Trusted sites | Protected Mede: Off

[upieia ] ciee ]

+/ Trusted sites | Protected Mode: Off

P
Message from webpage

]

P~
@ Areyou sure you want to delete this line?
b ° 4
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Selecting the Labour code or Part Number will open
an edit screen where specific information can be
edited and updated.

Labour and part lines can be deleted from the main
document screen by selecting X



Stock Information
Visual Indicators — Unipart Product

. Required part available from branch
3] Required part low stock available

@[5

[S] Item saved as a stock part

Available from branch and stock

Desk. Document Tech Data

Reminders
MoT

Account number: SMI002 Vehicle: Rover 200 Series

Mr Smith Mileage:

g8

654654 Confirm

vat

20.0%

Work Description 20.0%
20.0%
20.0%

20.0% 2 Total

Labour Jobs Repair Times

LABL Carry out repaf T 67.50 X

LAB1 Supply and fit 20.0% 2 75.60 X
Parts Catalogue Total

GFE2482 Filter - Air 75¢ X @
GFE7118 Filter - Fuel B 18.00 X @
GULS1S Semi Syn 10w40 5 Ltr 28.80 0.90 0.0% 20.0% 3110 X @
BKRSE Spark Plug (4591) 3 - VG 373 400 0.0% 20.0% 17.90 X @
GBD840 Brake - Discs 47.99 200 0.0% 20.0% 11518 X @
GBP336AF Brake - Pad Set 4019 100  0.0% 20.0% 48.23 X @
GFE40S Filter - Oil 480 100 00% 200% 576 X @[]

Advisory Notes Consumables 0.00 0.00

Goods Total
342.34  64.47 406.51

[ EStimst=— RSS! -Orscotrts— rder/ Recewe

Order/Receive

Desk Document Tech Data

Quick Part Entry

Part code/desc [ABEY ~dd to order
Parts for: Estimate Vehicle: S657010 Rover 2{ c } b
Part Description Qty  Cost Sell Supp Status Select

GFE2482  Filter Air 1] 7.56]| s.e3 T 756 Available %

GFE405 Filter Ol 1|[ as4/| s.00@ 4.54 Available %

GFE7118 Filter Fuel 1f| 14.79)] 19.23Q 14.79 Available %

GFE2922  Filter Air 1|[ 22.51]] 20.26/W  22.51 Available %

BKRSE Spark Plug (6962) 3-VG 4| 321][ 417]@ 1284 Available %

Deselect All:

Special

Instructions

Advice Note /

Ref

Supplier [UNI0O1 - Unipart ] Order Type  [Online[v]
Unit 3 Millersdale Close, Euroway Industrial Estate, o

A BRADFORD, West Yorkshire, BD4 6RX

Phone Not Available

Min Order 0.00 Order Total 6224

[Cupdate Document Prices for ordered parts

***If prices have changed or Markon has been applied before
ordering remove the tick from Update Document Prices for ordered
parts to stop the latest prices being added to the document***

Update Document Prices for ordered parts

Quick Part Entry
o cone e creaod |

Vehicle: KW56UNZ Ford Focus 1.8

[ part Description Qty Cost Sell  Total Supp Status Select

\GFE3120 Cabin Filter 1 Q 0.00 Unknown Part % o]

\GFE2839 Air Filter 1 (9] 0.00 UnknownPart [/ ?l
Deselect All: /] vl

Special

Instructions

Advice Note /

Ref

Supplier [999a - Test Branch vl Order Type | Online[v

Rddivess Branch Address 1, Branch Address 2, Branch Address 3,

Branch Address 4, P Code
Phone 01234567890
Min Order 0.00

14

Order Total

9/ Ordered from branch
% Received from branch

) Non Unipart unknown product

Product check

When product is picked from the catalogue and placed on the
document an automatic check is done on stock availability.
Green shows that stock is available; yellow shows that stock
may be available and the branch will advise once the order has
been received

Where [s] is shown in place of . then the part is listed as a
stocked item, the stocked item price will be shown. These
items will also be included in the order/receive screen

Where @ [S]are shown together, the part is available from
both stock and branch

Order/Receive

The Order/Receive button is located at the bottom of the
main Document screen

Using the button the order/receive screen will
open. Select the items to be ordered and select the
button

If parts are available they can be received directly into the
document at the point of ordering by selecting

If the quantities have been changed, use the refresh button to
check availability of the new quantities £

Additional information can be added to the order by filling in
the Special Instruction and Order Ref box

Adding manual parts

Parts can be manually added to the order by entering the
details in the Part Code/Desc box and selecting @il to
look up the part number. Use to cross refer
numbers



Quick Part Entry. ———
Part code/desc| XXx@99123 Jav[ 1] Catslogue
[

Vehicle: KW55UNZ Ford Focus 1.8

Part Description Qty Cost Sell Total Supp Status Select
GFE3120  Cabin Filter 1 0.00 Unknown Part [ ] f2
GFE2833  Air Filter 1 0.00 Unknown Part [ ]

GFE405 Filter Oil 1 4.54 Available 3
ﬁwsuz NA 5| 0.00 UnknownPart |4 |
[ SelectAll: " v

Special
Instructions

Advice Note / [ ]
Ref -

Supplier 999a - Test Branch v Order Type [Online[w.

Branch Address 1, Branch Address 2, Branch Address 3,

Address Branch Address 4, P Code
Phone 01234567890
Min Order 0.00 Order Total 0.00

Parts for: Estimate Vehicle: KWSSUNZ Ford Focus 1.8
Part Description Qty Cost Sell  Total Supp Status Select
GWP2576  Water Pump 1.00] | Message from webpage &9 P001022 N
GKT1541XS  Timing Belt Kit 1.00 P001022 O
GFE3120  Cabin Filter [ 1.00[] A Yolrordar has boon received. P001022 O
GFES86 Oil Filter 1.00] | P001022 O
GULF15 Engine Oil 1.00 lLl P001022 O
Select All:

Desk T Document Tech Dats

Aceount number: SMI00Z Vehidle: Rover 200 Series Reminders
Mr Smith Mileage: [e5465¢  confirm Mot L
Reg Number: S657D10 Service
Technician:  A) - ALEN JARRET ~ Timing Belt

Work Description

Labour Jobs Repair Times Service Sell Hrs  Disc Vvat  Total

LABL Carry out repairs to vehicle 4500 125 0.0% 20.0% 6750 X
LABL Supply and fit front discs and pads 45.00 140 0.0% 20.0%  75.60 X
Parts Catalogue Sell Qty Disc vat  Total
GFE2482 Filter - Air 628 100 0.0% 20.0% 754 X 3
GFET118 Filter - Fuel 1500 1.00  0.0% 20.0% 18.00 X ¢
GULS15 Semi Syn 10W40 5 Ltr 28.80 0.90 0.0% 20.0% 31.10 x V
BKRGE Spark Plug (4591) 3 - VG 3.73 400 0.0% 20.0% 17.90 X ¢
GBDB840 Brake - Discs 47.99 2.00 0.0% 20.0% 115.18 x V
GBP336AF Brake - Pad Set 4019 100 0.0% 20.0% 48.23 X v
GFE405 Filter - Ol 4.80 100 0.0% 20.0% 576 X @F]
Advisory Notes Consumables 0.00 0.0% 0.00

Goods VAT Total
322.34  §4.47 386.81

Part Description Qty Cost Sell  Total Supp Status Select
GWP2976  Water Pump [ zoo MMM | s063/0)  ss.05 o01A RECEIVED ]
GKT1541XS Timing Belt Kit  78.56| 0.00 001A RECEIVED O
GULF15 Engine Oil Q 0.00 001A RECEIVED O
GFE3120  Cabin Filter 1.00/ [ 0.00| [ 21890 0.00 001A RECEIVED O
GFES8s Qil Filter [ 1.00][ o.00[ ses[ 0.00 001A RECEIVED O

Select All:

Desk T Document Tech Data

Estimate: Q001039  Cancel Estimate

Account number: SMI002 Vehicle: Rover 200 Series Reminders
Mr Smith Mileage: [654654 MaT
n Reg Number: S657D1O Service
Technician: A - ALEN JARRET + Timing Belt

Work Description

Labour Jobs Repair Times Service Sell Hrs Disc Vvat  Total

LABL Carry out repairs to vehicle 4500 125  0.0% 20.0% 67.50 X
LAB1 Supply and fit front discs and pads 4500 140 0.0% 20.0% 75.60 X
Parts Catalogue Sell Qty Disc  Vat Tetal
GFE2482 Filter - Air 628 100 0.0% 20.0% 7.5 X 3
GFE7113 Filter - Fuel 1500 100 0.0% 20.0% 1300 X 37
GULS15 Semi Syn 10w40 5 Ltr 28.80  0.90 0.0% 20.0% 3110 X
BKREE Spark Plug (4591) 3 - VG 373 400 0.0% 20.0% 17.90 X 3
GBDS40 Brake - Discs 47.89 200 0.0% 20.0% 11518 X 3
GEP336AF Brake - Pad Set 4019 100 0.0% 20.0% 4823 X 3
GFE405 Filter - Oil 4.80 1.00  0.0% 20.0% 576 X @F]
Advisory Notes Consumables 0.00 0.0%  0.00

Goods VAT Total
322.32  64.47 386.81

Order / Receive
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Adding unrecognised part numbers

Unknown part numbers or general part descriptions can be
added by entering the details in the Part Code/Desc box and

selecting

Order Detail

Once an order has been received at the branch an order
received box will appear and an order number will be allocated
to each part number

Parts that have been ordered will be indicated on the
document screen by %

Sell Qty Disc Vat Total

Receive Detail

Once an order has been marked as received the status will
change to Received

Parts that have been received will be indicated on the
document screen by %

Sell Qty Disc vat Total
6.28 1.00 0.0%  20.0% 7.54
15.00 1.00 0.0%  20.0% 18.00
28.80 0.90 0.0%  20.0% 31.10
3.73 4.00 0.0%  20.0% 17.90
47.99 2.00 0.0% 20.0% 115.18
40.19 1.00 0.0% 20.0% 48.23
4.80 1.00 0.0%  20.0% 5.76

XXXXXXX
LA A




Using Repair Times

Account number: SMI002 Vehicle: Rover 200 Series Reminders
Mr Smith Mileage: 654654  Confirm Mot
Reg Number: 5657D10 Service
Technician:  AJ - ALEN JARRET ~ Timing Belt [E=) Update

b}

Work Description

Labour Jobs Repair Times Service

Labour Times s657D10 Rover, 200 Series, 1998, 1.4, 1396cc, 102 BHP, Hatchback, 14KAF, Petrol Selact Manually

Repair Times

cume; Clear A Gesk

Document Tech Data

Search Selected work :-

timing belt

Replace engine timing toothed belt kit 2.0 Hours X

E Engine - control - valve gear - toothed belt
& Toothed belt - engine timing
£ Replace engine timing toothed belt
£} Replace engine timing toothed belt kit
€3 Replace engine timing toothed belt tensioner
Inspections - lubrication - tests - cleaning

Total Time :- 2.00
Follow up work :-

Replace front crankshaft sealing ring 1%

L~

Labour Total 30.00

Labour Only

L3Bongte LABL - Standard

Labour Only Select parts ] print Worksheet

Print Worksheet

Work Sheet Print

Job Details Job Sheet : Technician :
Booked :

Customer and Vehicle Details

Customer SMI001 MR Smith Reminders

RegNo.  KWS6UNZ Engine 1.8 21/06/2010 - MOT

Make Ford Year 2006 14/06/2010 - Service

Model  Focus Chassis No.  WFOSXXWPD56G54137

Body Hatchback Engine No.  6G54137

Colour  GREY Radio Code

Fuel Type Diesel Mileage 0

Schedule of Work Time

Replace engine timing toothed belt KIT 2.70
Remove/fit drive belt [m]
Remove/fit alternator ]

Remove/fit valve cover

Using Service Schedules

Desk | Document Tech Data
Account number: SMI002 Vehicle: Rover 200 Series Reminders
Mr Smith Mileage: 654654  Canfirm oy
2] Reg Number: S657DIO Service
Technician: AJ - ALEN JARRET ~ Timing Belt Update

Parts Catalogu¢

Advisory Notes

Work Description

Labour Jobs Repair Times Service

Clear All

New Document Desk T _Document T Tech Data

Service Schedules se57D10 Mileage : 654654 Rover, 200 Series, 1998, 1.4, 1396cc,
Date of registration : 24/01/1999 102 BHP, Hatchback, 14K4F, Petrol

= Service procedures
Keys

= Standard Service
View timing belt intervals
[T] Every 12,000 miles/12 months (1.5h)
[T] Every 24,000 miles/24 months (1.6h)
["every 36,000 miles/36 months (2.1h)
[“I Every 48,000 miles/48 months (2.0h)
["| Every 60,000 miles/60 months (3.6h)

Labour Rate LAB1 - Standard Labour +

Total Time 0.00 Labour Total 0.00

Add to Document
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Repair Times

Selecting Repair Times from the document screen will open
the repair time menu. The example left is for a timing belt kit

Basic descriptions can be added to the search box and
searched for

Use the [+] buttons to expand the menu options

The labour rate shown will be the customers default labour
rate

Follow up work can also be added and the time will be
recalculated to include this information %

GRS Will add the labour only to the document

@I Will take you to the parts catalogue and add
the labour to the document

Work Sheet

A work sheet can be printed giving step by step instructions on
what is to be done

To select a work sheet to print select

Service Schedules

Selecting Service from the document screen will open the
Service Schedule menu. The example left is for an Every 60000
mile service

Service procedures will be displayed to show additional
information on remote key reprogramming and service light
reset guides if available




New Document  Clear Al Desk | Document | Tech Dat= RN
Service Schedules s657p10 Mileage : 654654 Rover, 200 Series, 1998, 1.4, 1396cc, View Timing belt intervals will display the manufacturers
Date of registration : 24/01/1999 102 BHP, Hatchback, 14K4F, Petrol recommended change information

= Service procedures

iming belt intervals
iming belt renewal intervals may be subject to updates and may differ regicnall

Keys

B SEEEiSERD Renew the timing belt(s) - (every 60,000 miles/60 manths)
Wiew timing belt intervals

[T/ Every 12,000 miles/12 manths (1.5h)
[ClEvery 24,000 miles/24 months (1.6h)
[l Every 36,000 miles/36 months (2.1h)
[l Every 48,000 miles/48 months (2.0h)
[T] Every 60,000 miles/60 menths (3.6h)

Select the required service by ticking the box

Labour Rate LAB1 - Standard Labour -
Total Time |0.00 Labour Total 0.00

209 tm Document

New Document Desk |__Document | Tech Data

Service Schedules se57D10 Mileage : 654654 Rover, 200 Series, 1998, 1.4, 1396cc, 102 BHP, Hatchback, 14K4F, Petrol Select Manually
Date of registration @ 24/01/1999

Service procedures [T show time
= Standard Service Standard Service - Every 60,000 miles/60 months (3.6h) -
* Parts b ired F
View timing belt intervals arts may be require
[T Every 12,000 miles/12 months (1.5h) Engine
B Every 24,000 miles/24 months (1.6h) ) Renew the engine oil -Engine sump, including filter 4.5 (1)
* Renew the oil filter
[T every 36,000 miles/36 months (2.1h) P e ——.
|7 Every 45,000 miles/48 months (2.0h) Check the idle speed and
3 3 .
Every 60,000 miles/50 months (3.6h Adiuctidiamsanadleq)issig h d l
e G 1  Service Schedule UBS 2
|Additional work: oil
hisor -
every 120 months TEeTTERERE e Mr Smith Account Ref. SMID0Z Date. 14/02/2011
[ Renew the airbag(s) - (0.3h) =, %, Renew the timing belt(s) Vehicle:  36570J0 Rover 200 Series Job Ho.
every 24 months Replace front crankshaft Mileage: 654654 Time. Technician. ALEN JARRET
[TJ renew the brake fluid - (0.5h) Check the pressure sens
every 60,000 miles/60 months Check the condition and -
(S
Renew the timing belt(s) - (1.7h) | 2‘:2::;”:‘_":;;?:’:% Service Item v 90
first ch t 36,000 miles; th 24,000 mil N .
T b DU an f ) miles Replace powsr-steering 4 Standard Service - Every 60,000 miles/60 months
[7] Cooling system: renew the coolant/water with anti-fresze - (0.3h) Check the exhaust systel .
first check at 36 months; then every 12 months Cooling system: check f Engine
[l Check the idle speed and the CO content in the exhaust gas - (0.2h)|| Cooling system renei Renew the engine oil -Engine sump, including filter 4.5 () o oo
Fuel system: check the
[C check the oxygen sensor(s) - (0.1h) Renew the oil filter o o o
[T check the seat belts for damage, wear and operation - (0.1h) Clutch, gearbox and .final drig Check for oil leaks O m} O
Follow up repairs " ) Manual transmission: chd o O O O
] et il " - r— 3 Automatic transmission: Check the crankcase ventilation system
B e . Hydraulic clutch: check tl Timing belt renewal intervals may be subject to updates and may differ regionally O ] O
Clean engine breather oil separator * - (0.0h -
Bl e : . rahaft T (; oh)) Check the pressure sensing hoses and vacuum pipes O ] O
eplace front crankshaft sealing ring - (0.
B he drive balt(s) - (0.0h) Check the condition and tension of the ancillary drive belt(s); renew or adjust if O ] O
Renew the drive belt{s) - (0.0
necessary
[T replace air-conditioning compressor drive belt - (0.0h) Check the exhaust system O o o
[[I Replace power-steering pump drive belt - (0.0h) . ) )
- — Cooling system: check for leaks. Check the level and anti-freeze strength; comrect if O ] O
it applicable necessary
V| i - (0. .
[[#/ renew she dust and pollen fitter - (0.20)] Fuel system: check the hoses, lines and electrical connections O O a
Labour Rate LAB1 - Standard Labour Clutch, gearbox and final drives
Labour Total 162.00 Manual transmission: check the oil level, top up if necessary. Check for leaks O ] O
o o T o Automatic transmission: check the oil level, top up if necessary. Check for leaks O ] O
‘Add to Document Select Parts Clear
Hydraulic clutch: check the hoses, lines and connections for leaks O ] O
O o a4d

ﬁ Drive shafts: check the condition

Service schedules are made up of standard work (main screen) and additional work (left screen). Any additional work selected will add on
extra time and pick any required parts. To pick the parts for the service click

The service schedule can be printed for technician use and customer information.

The icons listed in the main service screen are links to the technical data/service data extra modules and if clicked on will display
information such as timing belt change procedures, brake disc thickness and pollen filter locations

AN

e
= i &l

Deawings

Adjustment Data

Adjustment Data

i s

i o e tome s st i o B Troe Aggroes o chste
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Applying Discounts to a Document

Discounts
Code Description Cost| RRP|  Disc| Margin| _ Qty| Total -
LaB1 Replace engine timing toothed belt KIT |  20.00] 46.00  o0.00| s6.52]  2.70[ 124.20]
LaB1 Replace water pump 2000 46.00 o0.00] ses2| o070 s2.20
GWP2976 |Water Pump 4126 83.26 s0.44] 100
GKT1541XS|Timing Belt Kit s6.83) 75.26 sosg| 100
LaB1 Service - Every 25,000 miles/24 months|  20.00|  46.00) s6.52|  0.00
GULF1S  |Engine Oil 15.26] 2075 o0.00| 4871 0.0
GFE3120 Cabin Filter 8.25 19.56 ﬂ.ﬂl; 57.82 1.00
GFEsss ol Filter 269 753 o0.00] ss28] 100 7.53]
Customer discounts Labour Parts Total
Labour of% Total Cost 0.0 10130 169.30
M ok 3 Total Sel 0.00 208.41 365.81
il o Margin £ 0.00 108.11 196.51
o e D D | e 3 nn

Customer discounts
Labour i 0%

Parts \ 0% Apply
zero sel rices |

Advisory Notes

Mg ST

Discounts

The Discounts button is located at the bottom of the main
Document screen

The button will open discount manager. By

applying amounts in the Disc box and selecting the

button the margin % and margin £ will change

Lines that are below the required minimum margin will
highlight in red

Discounts can be applied to total parts or total labour

Parts and/or labour retail prices can be set to zero

Advisory notes

Account number: SMI002 Vehicle: Rover 200 Series Reminders
Mr Smith Mileage: 654654  Canfirm ROy
Reg Number: S657D10 Service

[[Custom Jobs )[ Quick Labour | Work Descriptions | Advisory Notes |

[Summary Description

Brakes Front / Rear Brakes are worn and will require attention soon Qv

Work Description | Exhaust Exhaust needs attention QWY

Lighting OS/NS headlamp bulb not working QWY

test new advice QY
Labour Jo = T FL FR RL RR Tyres are near legal limit QY|
. This estimate is valid for 7 days only Qv
Advisory Notes |this Estimate is valid for 14 days LX%

I

=
NP Number Plate Enter a code and summary if you want to save this description for future use.

Advisory Notes | [Number plate is not to legal standards] |

I

Consumables

Desk Document Tech Data

Account number: SMI002 Vehicle: Rover 200 Series Reminders
Mr Smith Mileage: 654654  Confirm e
8 Reg Number: §657D10 Service

Technician: Al - ALEN JARRET + Timing Belt
Work Description
Labour Jobs Repair Times Service

Consumables

Parts Cataloque
Advisory Notes Consumables 0.00 0.0% 0.0
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Advice notes can be added to the document to highlight
additional future work

Additional advice notes can be created by adding a code,
summary and detail then

Consumables

Consumables can be added to the document by selecting the
Consumables link. This will give options such as:

Type - % of Total, % of Parts, % of Labour or Fixed Amount
Percent amount
Amount (Max %) will cap the percentage at a given amount

Nominal — select which nominal code to use

2
] KiS ONLINE - Consumables -- Webpage Dialog =

Consumables

[[] Apply consumable charge

Type % of Total -
Percent 0

Amount (Max %) 0

Nominal -

-

htt w’ Trusted sites | Protected Mode: Off




Contact Options

Desk T Document Tech Data
Ac e : sMI002 Vehidle: Rover 200 Series Reminders
Mr Mileage: 654654 Confirm e
B Reg Number: 5657010 Service
Technician: A1 - ALEN JARRET + Timing Belt
Desk Document Tech Data
To: 07771838692
Work Desc g
Predefined Messages: | Jﬂ

I
[Title] v /to Collect
Labour Jo| = MOT Pass
MOT Fail
Message: - Message Preview (character count: 75):
Dear [TITLE] [SURNA Estimate Dear MR Smith, your Rover 200 Series is
Parts Calg |[MODEL] is ready to collect from Daves ready to collect from Daves Garage.
Garage.

Advisory N

Printing an Estimate

Desk Document Tech Data

Account number: SMI002 Vehicle: Rover 200 Series Reminders
Mr Smith Mileage: 654654  Confirm Lo
» — ________ | IN
T T e TR -
8 € hitp:/ldev.mamsoft co 1k: 61142D0cNa=00000034&0ut put=P&Printhl G=1#Reprint=! Title=unde_.. %
P p D
© Fle Edt View Favorkes Google |8~ \1] Ssarch 0?4, v (Siendn v - BllNetvieser suppat -

Work Descriptig| | Cal |[b-wiliame@enyco.co.uc | [ Tax

O] @e Cfe]elE o iBiege &

BRE@ N

Labour Jobs Re

s
Parts Catalogug [ - ]\-{aﬂm T
stimate Garape g
ate -~ Anyt
I Willians Ectimate Na. NA0OME nyt nwn.
23 9GH wiLoor Huddersfield
Accoun: Ref. 1L002 HD34FX
Data. 15/C4/2209 =
07771838692
mstrain@curmail.co.uk
Work carried vul
Supply anc fit parts. Chec< and top up &ll fuid levels. Lubricate all locks aic hinges. Check drakes il round.
Ful 3rake Check Frent Eamo; Reer / 5t-ip &amp; Adjust
Parts & Labour
kem Dezcription Uniz Cozt Quantity Dizzk VATE Net Total
LAt Standard Ladcur <5.00 2,50 0.00 13.00 12.50
GFETZ34 Fuel Atter 1141 1.00 0.00 15.00 141
GrEZ44y A1 hiter 550 10U e RERVH 5.5
GFE375 Dil Filter 4.85 1.00 0.00 15.00 4.85
PTR5A-10 Spark Plug 480 4.00 0.00 15.00 19.20
CRC1°75 2rake Disc 1274 2.00 0.00 15.00 37.48
GBP1176AF Stake Pad Szl 17.55 1.00 0.00 15.00 17.55
GUL3UU> zngine Ol 9.9 L LIXi 1.0 19.95
Advisory Notes:
FL "R RL RR Tyras are near lzgal limit ™
= ] 4 1nf1 Pl D ] =)
[ € Irterret

|
Desk
Wl Estimate Search

f¥elslall] Document Number

Account Name Address

cosHRES Make. Model

From date 17/11/2010 Todate 15/02/2011 open [ Complete

Document  Date Customer  Vehicle Make Model Value View Select
Q001040 14/02/2011 e P ¥ B -
Q001039 14/02/2011 Mr Smith S657D10 Rover 200 Series 386.81 ﬁ ¥
Q01038 11/02/2011 e P ¥ [
QO01037 11/02/2011 g‘rr‘];':my OEO7HID volve s40 21679 £ @ L
Q001036 11/02/2011 :“ﬁ;””y LBSBEXU  Ford Focus 1963 £ ¥
Qo01035 09/02/2011  walker WNS1VML Peugect 306 606.19 &~ ¥
Q001034 31/01/2011 m‘aﬁ;””y LBS8BXU  Ford Focus a37s P v [
Qoo1032 18/01/2011 Mr P McWeeney EKS4EMF BMw 3 Series us10 £ ¥ [0
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Contact by SMS Text Messaging

If you subscribe to the SMS module you can contact your

customer by text message. Messages can be pre created and

picked from a drop down list (see page 27) or ad-hoc messages

can be created by typing in the message body and using the
button to add merge fields where appropriate

When the message has been created a preview appears in the
right hand screen. To send the message select

Estimate print

From the main Document screen select (luECto create
the document. Select to print it

This will show a print preview of how the document will look

Options at the top of the print screen will allow the document
to be sent to a printer, emailed or sent to a fax service

Searching for Estimates

From the left hand drop down menu select Document and
Estimate Search

Estimates can be searched for using any of the following
criteria

. Document #, Account #, Name, Address
e VRM, Make, Model
. Date from & Date to

Use 42 toview or % to edit.
If multiple estimates are to be for printed, tick the required

boxes and select



Transferring Documents

Mobile

Account =:

Cash Customer
Worlk Tel:
Home Tel:

oot

My Orders

My Orders

From 01/07/2009

Supplier [001a - Unipart Test_ [v]

To[31/07/2009

Part Number |

open [JReceived

@ order O GrN

[order No. DateTime Supplier Job#  Vehicle Status Value Delete View Select!
PO01023  09/07/2009 11:00:22 001A STO4CVX  Open 66.69 X P v
P001022  08/07/2009 16:42:17 001A KWS6UNZ ~ Open 66.80 X P v
001019  01/07/2009 13:22:46 001A Open 27.03 X P v

P001022
Date Placed: 08 July 2009

Supplier: 001a

Vehicle: KWS5UNZ

GRN

Part Description Cost Sell QtyOrd Qty Out  Qty Rec Delete
GWP2576  Water Pump G000023 1.00 0.00 | X
GKT1541XS  Timing Belt Kit 5000022 1.00 0.00 X
GFE3120  Cabin Filter 6000022 1.00 0.00 X
GFEsss il Filter G000022 1.00 000 [ o0 X |
GULF1S Engine Oil G000022 1.00 0.00 X |

Advice Note / Ref |123456

My Orders

From |01/07/2009 To[31/07/2009 | Part Number
Supplier [001a - Unipart Test [» Open || Received O order @GRy

GRN No. DateTime Supplier Job # Vehicle  Order No. Value View
G000020  08/07/2009 16:36: 001A QU01026  KWS6UNZ  P001021 66.80 P el
000018 07/07/2009 15:12: 001A 1001008 FEO4CNC  P001020 19.69 P
000017 03/07/2009 20:32: 001A 1001006 FEO4CNC  P001017 27.03 P
G000016  02/07/2009 09:19: 001A QU01015  FEO4CNC  P0D1013 27.03 213
000015 02/07/2009 09:11: 001A Q001007  OUO2FIY  P00100S 44.44 P
000014 01/07/2009 12:23: 001A QU01020  FEO4CNC  P001018 64.58 £ |-
G000013  01/07/2009 11:40:09  001A 1001005 FEO4CNC  P00101S 27.03 P v

Desk.

Document

Diary

Tech Data

m Account Enquiry: 850 - UA - A Test

» E Document Number | Order Number | Paid Status[All v
From date [ ] To date [

@ Type Document Date Order #  Vehicle value Paid View Post
It 8631087255 04/11/2009 P001004  T2550KU 20.39 N £ B O o]
It 8631087243 04/11/2009 P001004  T2550KU 14.47 N P B O )
It 8631087181 04/11/2009 P001003  LBS1XPT 31.02 A W 1
1 8631087168 03/11/2009 29.98 o £ B O b |

1 8631087144 03/11/2009 P001002  S263EPN 23.28 v £ 0O

1 8631086701 29/10/2009 par 22.33 w P B O

c 863C086233 29/10/2008 Hrec 1211 v £ B O

1 8631086592 29/10/2009 00000364 177 v £ 0O

It 28/10/2009 46.77 v £ B 0O

It 8631086451 28/10/2009 00000363 49.69 o £ B 0O

It 8631086442 28/10/2009 00000362 361 v P3O

I 8631086437 28/10/2009 00000360 31.60 v £ B 0O

I 8631086436 28/10/2009 00000361 2.14 v A0
aboan cTocw co1 VR T . = L2
Post Selected Invoices Total: 1,185.30
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Transferring Documents

If a document has been created using the Cash Account and it
needs to be moved to a customer use the x button.

Message from webpage

e et utea [ ch e Hiete S e

A prompt will ask if you wish to change the customer — select
yes and either create a new customer or pick one from the
customer database

Searching for Orders

From the Database drop down menu select Document and My
Orders

Orders can be searched for using any of the following criteria
e Date fromand to

e By Part number
e By Supplier

Receiving Orders

Open orders can be viewed by selecting # or received by
selecting % . If the quantities received differ from those on
the order the Qty Rec box’s can be adjusted to reflect this and
the order status will change from open to partial. A GRN
number will be allocated to the parts once received

An order can be deleted by using x

GRN

Once an order has been received, searches can be carried out
by GRN

A GRN can be viewed by selecting @

Account Enquiry

The account enquiry screen is used to view your Unipart
Automotive invoices and credits issued by the branch

This screen will enable you to see which documents are
paid or unpaid

Invoice and credit reprints can be done by selecting ﬁ



COSHH Database

Care of Substances Hazardous to Health

The COSHH database contains detailed information on
the safe handling, storage, health risks and composition

COSHH Data Sheets - for commonly used workshop chemicals
BOC

— | |Data Sheet

Aircon Gas - R134a.pdf 2 4
Aircon gas Tech Data.doc ”/ Boc GASES
BOC SUWA HFC 20100825112041.pdf]

Safety Data Sheet

Product : 1,1,1,2-Tetrafluaroethane, R134a Page 15
Date : 05/08/2003

MSDS Nr : 300-00-0045BOC(A) Version : 1.02

1 IDENTIFICATION OF THE SUBSTANCEPREPARATION AND OF THE COMPANY
Product name 1,1,1,2-Tenrafiuoroethane, R1342
Company identifiestion =se hesding sndlor footer

Customer Relationship Manager

Customer Relationship Manager

From the Reports drop down menu select Customer
Relationship Manager

Reminders

Reminder Type [MOT v From date [01/01/2010 |E& To date [31/07/2010 | &
ElBeclide oniton ciomern The main function is to produce customer reminders. Select

the type of reminder and the date from and date to fields

then (GID

Action

Contact Method [SMS [w] Message [MOT DUE [v] ?ear [‘]FI[TLE] [SEJRNAME], the[MOT]on zour ]

MAKE] [MODEL] registration [REG] is due on . . . . .
Avalbe Credt 145 (DU, Flease cll 0005000 @ arrange an Customers highlighted blue indicate that a reminder can be
sent by the selected contact method. By changing the contact
Cetonsy yehicle Mobila | method, different information is displayed such as mobile
DANOO1 MR Daniel FEQ4CNC  Ford Focus 07954382230 04/07/2010 i e~
JON00Z R Jones LosaLzw  Ford Focus 07771506611 15/06/2010 B 75 (% B ¥ number or email address. If using SMS, select the message you
MCMO01  Mrs McMillan WB8BANHT  Fiat Punto 07771506544 11/06/2010 B 7Y [(® & . . .
SAMOOI MR Sampson WFOSVZW Ford Ka 07771506611 16/06/2010 B 7 (= &3 wish to use or create one in User Options under Messages
SMI001 MR Smith KWS6UNZ  Ford Focus 07771838692 21/06/2010 n Eﬁ = (pagezs)

Additional reports/customer & vehicle lists can be created by

changing type to |Reminders

Action
Contact Method [Exportv| [ 'File Download & =
Available Credit 145
Cost for this Action 0.0 Do you want to open or save this file? Customer Lists
H Vehicle Lists
£ N crpmi File Export
| T3 Type: Micrasoft Office Excel Comma Separated Values Fil.
= e Fom dev.mamsoft.co.uk uc sent 4
DANOOL MR Daniel 2010 B 7Y e &3 . . .
I ] e e | ST The reminder/contact information can be downloaded from
HEHOOITE Mes estilan R ] & KiS ONLINE and merged with your internal word processing
SAMOOL MR Sampson 2010 B & # @
ETIL T  Dhmmmeksiiemesy B systems to generate letters
SMIO01 MR Smith save this file. \What < the risk? < 20008 B

See additional Customer Relationship Manager training guides
available from the help desk

Communications

Communications

Customer Relationship Man.
>

w1 Communications

From the Reports drop down menu select Communications

Available Credit: 145
Credit Reset Due: 13 July 2008

Enter the date range and contact method followed by
to display all customers that have been contacted by the
selected method between the selected dates

Report
Date From |01/01/2009

Date To [31/07/2010 | & Type [sMS [

Total credit spent: 5

Sent Recipient Type  Username Document Document Type
22/06/2009 13:33:29 07771506611 SMS  AW2
22/06/2009 13:31:53 07771506611 SMS AW2
22/06/2009 13:26:40 07771506611 SMs  Aw2
22/06/2009 13:25:01 07771506611 SMs  AW2

SMS M2 SERVICE Reminder

07771506544

14/06/2009 21:26:14
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Customer and Vehicle Database Menu — Additional Functions

Account #: | |

Registration: Il

> EEET
> e —

Search

Desk Document Tech Data
Customer Database
Account Number Contact Cust Type
[smr001 | [ ] 1-Private (Cash) ™|
Telephor rk VAT Code
lgl.ﬂvamer’susmess [01732 123 [e) |1 - Standard v
i ST
.| Vehicle Database
;| Registration . Mileage Original Reg Notes
L wﬁFmﬂ [ ] [ |
DInon Indexed Vehicle DsorsGears
LT 1
Prefresh van pata kot
Make ALUMINIUM/SILVER
tC([Rover ¥ Trim MOT Due
Model | .
[200 Series v Mark | Service Due
Sub Model [ ] Vehicle 1d Code [ |E
el [212 v Usual Driver | Timing Belt Due
] [ — [ | Radio Code_ i
e ™ Tyre Size | | Winter Check Due
Year [ I — “inter Check Due
[12 Code B
‘:;—E;,?Ti‘t Chassis Number | ‘ :
ody Type BXD377822
[Hatchback v B e Nomber ! KeyCode '
s ngine Number [ |
[Petrol v [14xaFL30898850 | Valves Exact CC
Engine Code ) [18 ‘1395 ‘
Transmission 14K4F Camshaft __ Cylinders
s [anual v Oeower s ]
k| Type ; Elass Delete aht &eljmsry_‘
v
1 Oscrappe

Adding, Editing, Deleting Labour Rates

Although customers and vehicles are created by entering the
details in the customer and vehicle databases it is not possible
to delete customers and vehicles from these locations

To delete a customer or vehicle open the relevant database

located under the main menu

Search for the required customer or vehicle and select the
button. Once the item has been deleted the action
cannot be reversed

Any documentation stored against the deleted customer or
vehicle can still be accessed

KiS ONLINE will cater for as many labour descriptions/rates that you wish to create. These can be used to distinguish between retail and
trade, diagnostic and electrical, body-shop and mechanical, the choice is endless.

The labour database is also used to create MOT work if your garage is an MOT testing station. If your garage is not an MOT testing station
but you still carry out MOT work for your customers additional information is required see page 8

Supplier

| Labour Database

S| [EE| Lebour Code Description

= Dial

| Diagnostic Work
Cu e

Nominal Code VAT Code Cost Selling  MOT
4000 - Labour [vl1-standard  [v] 3s.00 ss.00][] ’E
| Description Nominal Code VAT Codleiiatr éelling MOT Edit ]
Diagnostic Work 4000 1 35.00 55.00 9|
M Standard Labour 4001 1 20.00 45.00 S
1| [Las2 Trade Labour 4001 120,00 35.00 S
MOTL MOT Test 4002 2 20,00 40.00 Q
MOT2 MOT 4002 2 2000 30.00 Q
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Creating a New Labour Rate
From the Database drop down menu select Labour

Enter the Labour code you wish to use, Labour description,
nominal and VAT codes, cost and retail price.

Select update and the new labour rate will be created
To edit an existing labour rate select %

To save changes select .
To delete a labour rate select edit then



Adding, Editing and Deleting an MOT Rate
Creating an MOT

From the Database drop down menu select Labour

Enter the MOT code, MOT description, nominal and VAT

Labour Database codes, cost and retail price
» Labour Code Description
e R Cost  Seling MOT| Select update and the new MOT rate will be created
[2002 - MOT sales [v]2-Toxfree _ [w] 20.00] 3s.00 Cancel
Labour Code Description Nominal Code VAT Code Cost SellingMOT Edit . .. %
| piat Diagnostic Work 4000 1 35.00 55.00 N To edit an existing labour rate select
ﬂ LaB1 Standard EBGUE 4001 1 20.00 45.00 §
1| lLAB2 Trade Labour 4001 1 20.00 35.00 %
MOT1 MOT Test 4002 2 20.00 40.00 % TO save Changes SEIECt
MoT2 Mot 4002 2 2000 3000 Y To delete an existing rate select edit then
OT3 Trade MOT Test 4002 2 20.00 35.00 %[
1
T —

Creating Suppliers

Customer

> From the Database drop down menu select Supplier
pplier

P upplier Database

Creating Suppliers

Enter all relevant details and when complete select the
button

ccount Number Telephone (Sales) Supplier Account

Frind

Contact (Sales) Minimum Order Value

Fax (Sales)

Email (Sales) EQNT:’ i~ Suppliers no longer required can be removed by selecting
Telephone (Account) Password

Contact (Account)
Notes
Post Code Fax (Account)

b Email (Account)
Lookup

Creating Product

Dsabase Product Database
[

Product Database From the Database drop down menu select Product

Part Number Condition , Free Stock
AAAZZX Prind ] 0.00

B oduc Group resmsen T Enter all relevant details and when complete select the QUEEES
rq lM’LeS | Unit Of Issue Max Stock
Description o 800 button

Supplier Code
k| |LPS001 Psearch

Parts no longer required can be removed by selecting

O Quick Part

15.00 [ stocked Part
Selling Price

25.00
Trade Price g

Parts created as quick parts will display under the quick part
option in the Parts link on the documents screen

20.00 [stocked part
VAT Code
[1- standard[v [Jset as a Consumable

VAT Inclusive % Job

Parts created as stocked parts can be searched for under the
Parts link on the document screen by selecting

Nominal Code Discount Gro

[4000 - Defautt Sales ]

[Jset as a Consumable
% Job

Supplier Xrefs|

Parts that have both options ticked can be searched for by
both options

Stocked parts will display on the document screen with by
placing an [S]on the part line

To create the part as a consumable tick the “Set as
consumable” option with either a price or % of job

23



Creating Custom Jobs — Fixed Price

Custom Jobs — Fixed Price

Costomer—————]I8

Vehi RS
Sias| Custom Jobs Database

Fixed price jobs can be created to cover off everyday work

30b Name #Find Desctption Nominal Code
Prodies

xed Price Cost Sell
20.00]  35.00

To create a fixed price job, enter a job name, description and

nominal code followed by a cost and sell price ensuring the
fixed price box is ticked and {EEEH to confirm

Type Code #PFing Description Qty Sell

; [ e

Job Total

Creating Custom Jobs — Basic Labour Jobs

- Custom Jobs — Basic Labour Jobs
ustomer ™

Suppl C”5t°m;°hs Brielhase Basic labour jobs can be created to cover off everyday work
obiName P Description Nominal Code
e J2050 - perai saies v
el Fixed Price Cos Sel . . . .
iy e oS! To create a basic labour job, enter a job name, description and
| Job Name ‘Descripiinn Delete  Edit . . .
> B ~ e o nominal code in the top section. To add labour, select L-Labour
User from the Type dropdown and choose the Labour Code you
Cod . . 11 o
2 wish to sell out at and Find to fill in the Labour Description.
R . . . .
Type Code Fping Deserption oy =i Enter the quantity and the job will be sold out at a fraction of
[L-Ltabour e a5y |Standard Labour 7] 4s m

the hourly rate chosen.

Select (@GEEHE to add the labour line to the job

To confirm

Job Total

Creating Custom Jobs — Advanced Labour Jobs

e b Custom Jobs — Advanced Labour Jobs

To create an advanced labour job, enter a job name,

ETR0] Job Name Pping  Description Nomigal Gode . . . .
s s 4001 - Labour Sales ] description and nominal code in the top screen section.
i O I
b Nome s . In the lower screen, additional criteria such as Work
Descriptions, Product, and Product Groups can be added in
the same way as Labour in basic labour jobs.
Type Qty

Where Product Groups are added, if the job is selected

[7G - Product [ ianitien Pars

-------------------------- 0

Type Code Description Nominal Code Qty Sell Total Delete Edit

through the Document screen, the catalogue will open to
Carry out full service to vehicle.
wo = Ziii";ﬁl\?"%é‘,-};l'!!fléi‘i:ag;i“:n‘é' <ou1 e 0 e X & choose the correct part numbers.
top up all fluid levels. Road test
L LABL Sl:n:ard Labour 4001 2.5 a5 1125 X V
PG FILT-FI'FILT-FI  Filters (Air,Cabin,Fuel,Oil) 4001 1 0 o X Y . . .
= WEO-LULUED" ngne o o= T o o Select @RAEEMto add the additional lines to the job
Job Total

N To confirm and save



Using Custom Jobs

Desk

Document Tech Data

Account number: SMI002 Vehicle: Rover 200 Series Reminders
Mr Smith Mileage: [654852  confirm Mot
Reg Number: S657DJO Service
Technician: Al - ALEN JARRET = Timing Belt

LT @

Labour Jobs Repair Times Service

parts Catalogue

R s W D)

Advisory Notes Consumables 0.00
Goods.
0.00

0.0%

VAT
0.00

0.00

Total
0.00

Desk Document Tech Data

("Custom 3obs | Quick Labour ][ Work Descriptions )[ Advisory Notes
Job Name Description Select
FPS1 Fixed price Service v
FS1 Full Service v
lJob100 Tracking v

Desk
Account number: SMI002 Vehicle: Rover 200 Series Reminders
M Smith Mileage: 654654 Confirm L&
Reg Number: S657D]0 Service
Technician: A - ALEN JARRET v Timing Belt
Work Description
Labour Jobs Repair Times Service Sell Hrs Disc
LABL Carry out repairs to vehicle 4500 125  0.0%
Parts Catalogue Sell Qty  Disc
GFE2482 Filter - Air 628  1.00 0.0%
GFE7118 Filter - Fuel 1500  1.00  0.0%
GULS1S Semi Syn 10W40 5 Ltr 28.80 090  0.0%
EKREE Spark Plug (4591) 3 - VG 373 400 0.0%
GBDB40 Brake - Discs 47.99 200  0.0%
GBP3IEAF Brake - Pad Set 4019 100 0.0%
Advisory Notes Consumables 0.00
Goods
342.34

Setting up the User Options

The User Options menu sets the system up to work in different ways

User Options & Settings

Product Import
=-Options Home

Custom Jobs --General
¥l User Options -Emailing
-Printing

Document

-.Company Info
--Document Footer
--Reminder Types
--Messages
--Housekeeping

--Markon
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Total
67.50 X

Total

754 X @
18.00 X @
3110 X @
17.00 X @
11518 X @
48.23 X @

0.00

Total
406.81

Using Custom Jobs

From the Document screen select the Jobs link which will open
all the custom jobs created, use V to select the required job

Basic and fixed price jobs will pull the correct information on to
the document screen

Advanced labour jobs that have product groups listed against
them will take the user through the catalogue to select the
correct parts

Once all the correct parts have been selected the user will be
returned to the document screen where any additional text
and descriptions will be added

User options

User options can be set by selecting the Database dropdown
and User Options

This will open a menu grid
Use Update to save changed information
Update

Once individual sections are complete use to save

changes



General

The general section lets you customise some of the default setting in the application — Not all options are available in KiS

ONLINE 2

General Options
| Clear document when Estimate created

V| Hide Costs

XAverage Cost

| Show catalogue basket on part add
X override default VAT rate

X Auto Update MOT due date

X Disable invoice warning prompt
Estimate / Quote:

@ Estimate

Quote

Parts Margin

10

Labour Margin

10

Total Margin

20
Document Start Mumber

Estimate 1041

Document Prefix
Invoice I

V| Bought in MOT
Code MOT

Description MOT SERWICE CHARGE
Mominal 4002 - MOT Sales -

Start Menu:

9 vehicle

Customer

Default Labour Rate: LABL - Standard Labour -

Document Search
Days from today: 90

V| Automatically display results when search screen is opened

Emailing

After creating an estimate the document screen will clear

Hide costs removes the cost price box from view.

Estimate/Quote determines if a document is names either estimate or quote
Parts margin — sets the minimum parts margin required

Labour margin — sets the minimum labour margin required

Total margin — sets the minimum total margin required

If margins are breached a red warning will display on the documents screen

Document start number — set your next document number if moving over from a
different system

Bought in MOT - If you take vehicles to a 3™ party for MOT tests the vat to be
paid between cost and retail is worked out for you. Create a code, description and
allocate a nominal code

Start menu — If you prefer to start by taking vehicle details first select vehicle
If you prefer to start by taking customer details first select customer

Default labour rate — Sets this value to all customers unless otherwise selected in
the customer database

Document Search — Automatically loads the selected amount of day’s worth of
estimates when the Estimate Search screen is opened

With KiS ONLINE you can email documents directly to your customers or suppliers. These emails can be tailor made to say
whatever you decide and will automatically add your garage detail to them

Email Settings
Quote Email Message
Please find attached your Quote

Purchase Order Email Message
Please process the attached purchase order

Goods Recived Note (GRN) Email Message

26

Credit Email Message

Please find attached your Credit Note

Standard Report Message
Report attached as requested

Registered Address
McMillans Garage
Baileyfield Road
Portobello
Edinburgh

Eh15 1sd

Name

Work Telephone

Fax

gy Email

Website
Address

Post Code

Sender Email

When documents are emailed the user can determine the message
that will be sent with the specific document type. This information
appears in the body of the email along with the garage detail and
reply email address picked up from the Company Info section

McMillans Garage
0131 456 9999
0131 456 9998
mcmillan@yahoo.com

Baileyfield Road

Portobello
Edinburgh

EH15 1SD

mcmillan@yahoo.com



Printing

If you have a company logo, a Car Care Centre logo or you can create your own document banner to upload onto your

documents

Print Settings
Print Layouts
® Labour Summarised
O 1temised (Grouped)

Document Logo Upload
oo not print garage information.

Use image in documents Current Image

UNIPART
S==—AUTOMOTIVE

Upload Image )

To add an image or logo to your
document prints use the browse
button to select it from your
computer then click upload.

For the best results images should
be 230 pixels wide and 160 pixels
high.

Document Banner Image Upload
Use banner image in documents

" UNIPART i
AUTOM

To add an image or logo to your P}

document prints use the browse
button to select it from your
computer then click upload.

Current Image

_ Upload Image

(<] w I EY]
Margins
Header Footer
Estimate 0 |lo mm
Everything Else 0 |lo mm

Automatically popup print preview
Oestimate [iob D 1nvoice / Credit

Company Information

Company Settings
Registered VAT No. |123 4567 89
Registered No.

Registered Address
McMillans Garage
Baileyfield Road
Portobello
Edinburgh

Eh15 1sd

Name :McMillans Garage
0131 456 9999

Work Telephone

Fax 0131 456 9996
Email mcmillar;é);ahoo.com
Website K j
Address Baileyfield Road
Portobello
Edinburgh
Post Code FEH15715D

Sender Email |UNIP2@awol.co.uk

Document Footers

Print layouts change the way labour lines are printed on estimates and
invoices

Labour Summarised will just show the labour amount per line
Labour Itemised will show time, rate, discount and amount per line

If using headed paper select Do not print garage information

Use Image in document allows the user to upload own logo to appear on
the top right corner of documents

Use Banner Image in document allows the user to upload a banner to
appear across the top of documents

Document margins can be set to help centralise the print layout when using
pre printed (headed) paper

Automatic popup of document types can be turned on or off. If you require
the estimates to automatically popup for print or email when created tick
the estimate box

Fill in all required contact information to appear on
documentation and in email text body.

Document footers can be a great way to tell customers of additional services that you offer or of any promotions that you are

running

User Options & Settings

Document Footer Text
E-Options Home 3
Estimate Purchase Order

jrGenesl All Quotes / Estimates valid for 30 days Please advise of any shortages

-~Emailing
i-Printing
~Company Info
-~Document Footer
Goods Received Note (GRN)
-Reminder Types
Messages

Housekeeping
Markon
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Enter your own messages to appear on the bottom of
documents

Estimates valid for XX days

We would like to wish all our customers a very happy
Christmas

We are now able to service your air conditioning unit



Reminder Types

Sending reminders can be a great way of generating repeat business and is an even better way of showing your customers

that their business means a great deal to your business

Reminder Types
Current Reminder s
Create a new reminder |+ |

Reminder Name

Reminder Types

Current Reminder s
| Winter Check Rl
Reminder Name

Winter Check

Messages

Create reminders for other work. New reminder types will
appear on the document screen and in the vehicle database

Type the reminder name and select update and the new
reminder will appear in the drop down options

To delete a reminder type, select the reminder you want to
delete from the drop down options and a delete button will
appear

KiS ONLINE can be set to communicate to your customers in many different ways. It can send out text messages for reminders or just to tell

your customer that their car is ready to collect

Messages
@ Reminders ) General

Message Code  Brief Description

-

SMS Message [Title] -

Message Code  Brief Description
- Service & MOT

Email Message [Title]

SMS Message [ELS M ~

Dear [Title] [Surname] the MOT and Service are now
due on vour

Housekeeping

Select the type of message to create (Reminder/General)
Enter the message name in the Brief Description box

Using the button select the merge fields to appear in
the message

Enter free text around the valid fields to create the message
The message is accessible when the SMS button is selected

SMS messages are sent from our SMS bureau so you need to
add the company name/number to any messages you create

To access housekeeping you will need to contact Unipart Business Services on 01865 383868 for a password. Before a

password is given we will warn you of the damage that can be done if not used correctly

Housekeeping
Please enter password:

Markon

A password needs to be obtained in order to run housekeeping
as vital data can be lost.

The markon option will allow you to tailor the retail prices that you charge. This can be done across the board on all Unipart

retail prices or for specific product groups

Markon pricing

If enabled the markon will be used to calculate your sell prices from your supplier cost price when
parts are looked up. You can set different markons for each product group, these will only be applied
for parts selected from the catalogue. The default markon will be applied to all parts where no product
group specific markon has been specified and any part number entered manually via the purchase
order screen.

Er!able markon pricing

{Defaulty [v]
0
Update
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Rather than using Unipart retail prices, a markon as a
percentage of cost can be applied either as a default across the
board or by specific product groups

Select the product group and add the percentage on cost and
update. You can apply different percentage rates to different
product groups — Markon will only be applied to product
picked from the Unipart Catalogue



Setting up Codes

User codes are used to change other aspects of KiS ONLINE

|
|
|
\ ‘ All codes for KiS On-Line are controlled under the Code
T —
| .
; &-Codes Home Maintenance Screen

Custom Jolf 3
- i\/at Codes
\

iAccount Types

—

Code maintenance

This code option screen is located under the database header

iTechnicians

‘

Advisory Notes

Work Description

i..Customer Title

VAT Codes

VAT Codes

Code Desc Percent% SageVatCode

[ [

To create new VAT codes enter the code, description and
percentage and Sage VAT code

To edit an existing code select A )

Code Desc Percent SageVatCode Edit To save changes select
1 Standard 15.00 T1 )
2 Tax free 0.00 TO Q To delete select edit then
3 5% 5.00 TS v
4 Exempt 0.00 T9 «

Account Types
Customer Account Types Customer account types are used for generating reports for
Code Description work carried out on specific customer categories

l

To create new account type, enter the code and description

To edit an existing code select A

Code Desc Edit
1 Private (Cash) S To save changes select
2 Private (Account) %
3 Business .
S To delete select edit then
4 Insurance [V
5 Internal LY
6 Bodyshop %
7 Internal Q

Technicians
Technicians To create new Technician enter the code, technicians name
Code Name MOT Tester and flag if MOT tester qualified
[ [=
To edit an existing technician select Q
B s e = To save changes select
a Chris Y
bl Joe ) To delete select edit then
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Advice Notes

Advisory Notes

Code Summary Description

Code Summary Description Edit

BRKL Brakes Front_/ Rear Brakes are worn and will require %
attention soon

TYRES Tyres Worn FL FR RL RR Tyres are near legal limit %

Work Descriptions

Work Description

Code Summary Description

Code Summary Description Edit
BRAOO1 Brake Check Full Brake Check Front & Rear / Strip & Adjust %
D1 dave Daves description V
FRORA Front Bakes B e a1y
FREETYPE FREETYPE Enter text here %
SERV1 Full Service Carry out full service %
o Supply and fit parts. Check and top up all fluid

Customer Title

Customer Title

Title
[pocTor \

Title

MADAM
MAYOR
MISS

MR

MR & MRS
MRS

SIR

m
a
-

Q00000 &
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To create new advisory note enter the code and summary
followed by a detailed description statement.

To edit an existing technician select Q

To save changes select

To delete select edit then

To create new work description, enter the code and summary
followed by a detailed description of work to be done.

To edit an existing technician select Q
To save changes select

To delete select edit then

To create new customer title, enter the description in the title

box and select

To edit an existing title select \

To delete select edit then



Resetting Your Password

Declk T Document T Tech Data Changing passwords

Change Password Select the password to change from the drop down list

fesz|(Lasial Enter your current password.

Change password for user: UBS2Z - o
Enter your new password and confirm it

Message from webpage M

Current Password

senes Select KIS to activate

ié Password changed.

Mew Password

Confirm New Password

seansl You will then be given the option to change the password for

all accounts

. '
S— e

@% Do you want to set this password for the following accounts as well:

- UBs24
- UBsS25

Mote, you can still set individual passwords later if desired.

UNIPART
====AUTOMOTIVE

More than moving parts



